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Building Better Options Together: What we are hearing 
 
This spring and summer BPS conducted Phases I and II of its three-phase 
community engagement process to hear what people value about today’s student 
assignment system and talk about ways we could improve it.  Participants identified 
equity as a fair distribution of types of choices and equal access, rather than as a set 
number of choices. Families also focused on quality: strong academics, a safe and 
welcoming culture, and proximity to home emerged as key elements that help a 
family decide whether to enroll in a school. 
 
Families also expressed frustration with the current school choice system. Some 
said it was too complicated and required too much time to research options with no 
certainty of results; others believe it is difficult to navigate, even if it does ultimately 
deliver a top choice or a different school that proves to be a great option. 
 
On September 24, BPS presented five model options to the External Advisory 
Committee on School Choice and began a new community engagement process to 
inform the public on the possibilities and hear feedback.  
 
BPS held the first of 14 community meetings on September 27 and posted 
descriptive data, presentations, interactive maps, raw data, quality indicators and a 
survey on the bostonschoolchoice.org website. 
 
So far we have received feedback from approximately 1,850 people during this 
round of engagement, evenly distributed between community meetings (957 
participants) and the online survey (896 completed surveys).  
 
We are pleased to present this initial look at the feedback so far to the External 
Advisory Committee on School Choice. The community engagement process is 
ongoing: our online survey is still active and will remain so throughout the month of 
October. BPS will update this report in early November to reflect additional 
feedback. 
 
Key takeaways: 

 77% of participants who attended a community meeting currently have a 
child in BPS, while 59% of on-line respondents do. 

 About 70% of participants in community meetings and almost 80% of online 
respondents indicate they are “very satisfied” or “satisfied” with the school 
their child attends. 

 In meetings and online, respondents tended to see more quality choices for 
their own families under the various models than they perceived families in 
other neighborhoods would have under a new system. 
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 Participants asked many questions about the District’s efforts to improve 
school quality across the city and specifically in schools that are showing 
lower academic growth and overall performance. This presented an 
opportunity to discuss the successful Turnaround School work in 11 schools 
and the District’s new focus on High Support Schools, where we are using 
successful strategies from our Turnaround efforts to improve quality in 21 
schools that are showing less growth and overall performance than we’d like. 

 Participants urged BPS to allow current students to remain in their schools 
even if they are no longer in their home zone under a new plan. Many also 
raised questions about whether siblings, who are not currently enrolled, 
would be allowed to apply and use sibling preference to enroll in an out-of-
zone school in the future.  

 Participants strongly value walk zones and prefer to keep the existing policy 
that allows students to cross a zone boundary line to enroll in a school that is 
one mile or less from their home. 

 Families of English Language Learners tend to support the ELL overlay 
proposal, especially after learning BPS proposes to add at least four dual 
language programs throughout the city and supports an expansion of 
heritage programs. 

 Families of students with disabilities tend to support the SPED overlay 
proposal, especially after learning that BPS proposes 11 new inclusive 
schools for the 2014-15 school year and another 12-15 in the following year. 

 Two external analyses have found the current system does not balance 
quality across zones for all families. One, from the Metropolitan Area 
Planning Council, finds that most of the BPS proposals increase access to 
quality for Black and Latino students when compared to the current system, 
if students have equitable attendance at the higher-quality schools in their 
new zone. 

 
Limitations: 

 As we discussed during our Phase II feedback report, the responses here do 
not represent a scientific sample of Boston residents: These comments 
reflect the thoughts of people who volunteered to come to a community 
meeting and spend several hours learning about and discussing several 
models and the complex issues that surround them – or who spent time 
exploring a website and completing a lengthy on-line survey. 

 Although 957 participants ‘signed in’ to our community meetings, most did 
not indicate their home ZIP code or fill out a demographic questionnaire. 
Approximately 223 filled out a formal survey. Participants in the in-person 
meetings tended to prefer to discuss their thoughts in person, which we 
attempted to capture on flip charts during our small group sessions. This 
feedback is reflected in this report. 

 Online, 50 percent of respondents indicated they live in Jamaica Plain, West 
Roxbury and Roslindale. Eight percent indicated they are the parent of an 
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English Language Learner and 20 percent indicated they are the parent of a 
student with disabilities. (The ZIP code question and some demographic 
responses were required to complete the online survey.) 

 

This report includes meeting and on-line feedback summaries and survey 
data.  Direct comments, feedback from individuals and survey data tables are 
in the appendix. 
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Community Process Design and Outreach  
 
BPS sent more than 250,000 automated phone calls in eight languages to notify 
parents of the community meetings and website; we sent multilingual flyers and 
letters home to families, placed bilingual advertisements and community calendar 
entries in community newspapers, worked with the Mayor’s Office of Neighborhood 
Services and Office of New Bostonians to increase outreach; discussed the meetings 
and invited participation through appearances on Boston City Cable programs and 
other local media; and for the first time, conducted a social media campaign to 
encourage participation and create a cycle of real-time feedback. In addition, the 
Office of Community Engagement and Circle of Promise worked directly with 
community groups to spread the word about this process and host meetings at 
times and locations that could be best suited to community needs. We have received 
more than 25,500 hits on the bostonschooolchoice.org website since the proposals 
were posted in late September. 
 
The Boston School Committee endorsed the “Guiding Principles of Community 
Engagement” and, led by the Office of Community Engagement and Circle of 
Promise, BPS launched a community engagement model involving a cross section of 
academic, central administration, and operational departments, as well as school 
leaders and community partners. BPS believes that those who are most impacted by 
a change or policy should have the opportunity to provide input and feedback, and 
under Superintendent Johnson has set a precedent for engaging families, students, 
school leaders, and key stakeholders.  
 
The community engagement strategy is aligned with the Acceleration Agenda 
strategy to deepen partnerships with parents, students, and the community, and 
redesign district services for effectiveness, efficiency, and equity. The strategy is 
designed to 1) be inclusive and 2) eliminate barriers of participation. Anticipated 
outcomes included: expanding of ideas regarding BPS school choice, and maximizing 
options in consideration of students’ needs, given existing facilities and revenue 
constraints. 
 
In consideration of the diverse backgrounds of group participants (i.e., race, class, 
culture, language, and age) effective group meeting practice needed to be sensitive 
to youth and adult learning styles, as well as developing elements that could make 
dialogue authentic.  BPS provided:  
 

 A facilitated process to ensure all voices are heard and to promote 
opportunities for sharing 

 Meaningful conversation between participants 
 Structure that allows for input, feedback and support  
 Meetings in convenient locations in familiar venues  
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With this in mind, community conversations were facilitated in multiple languages, 
and informational materials were translated for non-native English speaking 
participants. Accessible locations were selected across all neighborhoods in the 
district, and meeting times fluctuated between daytime, evenings, and weekends. 
Interpretation services, meals and supervised child care were also provided.   
 
BPS and community based organizations (CBO’s) team members who volunteered   
received training and orientation in order to effectively facilitate and scribe 
community meetings. During each phase, process observation feedback was used to 
provide immediate feedback to change or tweak logistics and meeting process.  And 
in Phase III: Building Better Options Together, interpreters received training, 
orientation and a glossary of terms on the technical proposals.  
 
Between March and October, BPS hosted approximately 60 meetings across Boston 
and has received feedback from approximately 4,000 people:  
 

 Phase I: Listen Learn and Change – kick-off and roll-out of district-wide 

community engagement model 

 Phase II: This Is What We Heard – release of feedback report and data 

analysis; sharing data with community members, to provide community 

input on model design 

 Phase III: Building Better Options Together – five proposed models shared 

with parents, students and stakeholders; academic and technical team 

members share multi-media presentation and Gallery Walk (model option 

maps display) in 14 community meetings; feedback survey posted on-line 

and used in meetings to guide conversations and gather feedback  
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Recurring Themes 
 
Embedded in community conversations has been the challenge to recognize the 
negative impact of persistent social dynamics of intergenerational poverty, 
unemployment, community violence, and homelessness on BPS students and their 
families and the disparities in educational outcomes that persist for some BPS 
students.  Student assignment changes should not be made without a simultaneous 
and sustained effort to improve school quality and work with the larger community 
to support family need. This is why, during our community presentations, BPS has 
emphasized how much stronger our schools are today than even just a few years 
ago – and has also worked to explain the ongoing efforts to improve quality in 
schools and expand partnerships in the community that are essential to 
achievement for all. 
 
The analysis in this preliminary report to EAC members is based on qualitative data 
collected from in-person forums and the on-line survey.  Recurring themes and 
patterns of participant opinion is based on the frequency of response, questions and 
comments captured on flip charts from small group discussions, as well as questions 
and comments generated during the Gallery Walk.  
 
In addition to the questions BPS posted about the models themselves, here are the 
issues participants raised most often in person and online: 
 

 Why change from the current system?  

 Ensuring equity of access and access to quality for all students 

 Preferences and priorities in student assignment: Grandfathering, sibling 

preference and how walk zones are defined 

 Timeline for implementation 

 Allocation of resources: High Support Schools and the recent shift to 

equitable funding through the new Weighted Student Funding system/how 

will any transportation savings be redirected  

 Requesting more details in the SPED, ELL and Middle School overlays and 

how Advanced Work Classes would be distributed and accessed across zones 

 
A key question: Why change? 
Many participants arrived to our in-person sessions with a basic question: Why 
change? 
 
The existing three-zone school assignment system was created in 1988 and was 
designed for a different city and a different set of schools. In the generation since, 
our city demographics have changed and school quality has improved. BPS leaders 
are mindful of the historical challenges of equity and access to quality education, the 
persistent achievement gap for Black and Latino males, and that effective systems 
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change is difficult to achieve. This is why the Boston School Committee and 
Superintendent Carol R. Johnson have created the Acceleration Agenda, a student-
focused plan to rapidly improve performance, raise school quality and close 
achievement gaps. 
 
In the Bowdoin-Geneva neighborhood, one third of the population is under the age 
of 18, and 30 percent are children living with single moms. Approximately 1,900 
students in this area attend a Boston Public School.   
 
These students and their families need great schools and strong community support 
systems, but these 1,900 students attend 102 different schools. Our parents want 
choice, but they also want a sense of community and extended and seamless 
supports for after-school and summer learning. 
 
While we are the first to say that much remains to be done to create schools of 
excellence, choice and equity, the Boston of 2012 is very different that the Boston of 
1849, 1954 and 1974.   
 
We are different in three ways: our diversity, our quality and our process.  We are 
more culturally and racially diverse than we have been in our history with students 
from 140 countries, speaking 80 different languages.  Students of color make up 87 
percent of our enrollment and we are serving an increased number of younger 
students with disabilities, and 46 percent of our students come from households 
where English is not the first language.  Forty percent of BPS students are either 
currently learning English or mastered academic English while attending Boston 
Public Schools.  
 
Our schools today are also more fairly funded than ever before: Last year we shifted 
to a Weighted Student Funding formula, which ensures dollars follow students and 
meets their specific needs no matter what school he or she attends. 
 
We cannot ignore the consequences of concentrated poverty, or pretend that we 
have closed achievement gaps, or fail to address the gaps for our Black and Latino 
males in particular. This is one reason we designed our new weighted student 
funding formula to send extra resources to schools that educate a large number of 
students whose families live in poverty.  
 
We cannot continue to do everything we have always done in the same way we have 
done them and expect different results for our students, especially for those most at 
risk for failing and dropping out. 
 
In January, 2012, Mayor Thomas M. Menino called on the city to create a “radically 
different student assignment process – one that puts a priority on children 
attending schools closer to their homes.” Since then, the 27-member External 
Advisory Committee has examined data, developed definitions of quality and 
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equitable access, helped shape the community process and is working to develop a 
recommendation based on a community dialogue. 
 
All data provided to the EAC is posted on the bostonchoolchoice.org website. This 
has enabled independent groups to conduct their own analyses and others to offer 
different proposals.  
 
An analysis by the Metropolitan Planning Council released this month found that 
“the existing three-zone system is already highly unequal and segregated in many 
ways.” Further, the MAPC reports that, under most of the BPS proposals, access to 
‘high and medium quality’ schools would improve for Black and Latino students 
when compared to the current system as long as they have equitable attendance at 
the higher-quality schools within their new zones. 
 
The transparent nature of the process has allowed members of the community to 
generate their own data-analysis tools. One South End parent created his own 
website to help the public understand more about the proposals and how the 
system works today: bpsworkshop.com. 
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What we are hearing: Understanding community feedback 
 
In Phase III we have received feedback from approximately 1,850 people, evenly 
distributed between community meetings (957 participants) and the online survey 
(896 completed surveys).  
 
In community meetings, BPS offered in-person simultaneous interpretation and 
created language-specific opportunities for engagement. BPS offered child care and 
provided meals during our meetings, which included a large-group orientation 
session and presentation, a self-guided gallery walk where participants could have 
conversations about the proposals with BPS staff, followed by small-group sessions 
for deeper discussions. Participants represented a wide range of demographics, but 
only 23 percent of participants volunteered demographic information about 
themselves. Of these, 20 percent identified themselves as Hispanic or Latino, 23 
percent as Asian, 10 percent Black and 63 percent white.  
 
The online survey was offered in eight languages, but the vast majority of 
participants answered questions in English. Eighty-seven percent of respondents 
identified themselves as white. Eight percent said they are the parents of an English 
Language Learner and 17 percent said they have a child with disabilities. 
 
The questions posed to participants during in-person sessions mirrored questions 
asked online. However, we found most participants in our in-person community 
meetings preferred to talk in groups and have their feedback captured on flip-charts 
rather than on the survey form. 
 
This report is presented in two parts: feedback presented in community meetings 
and feedback presented in our on-line survey. 
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Phase III Community Meeting Feedback  (Sept. 27 through October 22, 2012) 
 14 meetings 
 957 participants 
 78% have a child in BPS today (but only 1 in 4 answered this question) 
 68 participants said they expect to have a child in BPS someday 

 
Equity, quality and diversity were significant factors during all community forum 
discussions. “How do we ensure we do not disenfranchise students with disabilities 
and English Language Learners in a new process?” one participant asked. Another 
wondered whether the EAC “considers no-zone or 23-zone to be viable options 
based on equity,” and a participant at the Ohrenberger School in West Roxbury 
urged greater discussion around an “opt-out if assigned to a lower-performing 
school.” At the Condon, one parent said some students “want to attend a school 
that’s diverse.” Another said “diversity should not be the priority, quality should be 
the priority.” 
 
Some respondents discussed school quality issues related to race and poverty. 
Group discussions often focused on the lack of equity within today’s system and on 
questions (often, skepticism) about whether any new system could improve it. The 
sentiment of many participants, including advocates, was if the district addressed 
issues of quality in all schools first, there would be no need for a new student 
assignment plan. Others said redesigning the student assignment system is 
necessary in part because it offers a unique opportunity to focus on school quality. 
Other groups had in-depth conversations about school quality interventions – 
including the promising BPS efforts in Turnaround Schools (and the 44% increase in 
the number of families selecting these schools as a top choice) and the district’s new 
emphasis on 21 High Support Schools. The “quality triggers” noted in the academic 
presentation prompted questions as to whether or not all BPS students (in 
consideration of proposed zone assignments) would have access to a high quality 
school or if they would only have options in schools designated as turnaround or 
high support. Respondents also asked questions about the proposed quality 
intervention in the algorithm suggesting it would just move different students into 
lower-quality schools than they might have otherwise attended.  
 
There were also many questions about walk zones, including the difference 
between walk zone eligibility and whether transportation would be provided within 
a walk zone, as it sometimes is today. Some participants, particularly at the 
Ohrenberger, asked for specifics on the difference between a straight-line one-mile 
walk zone determination and the use of geocodes – and whether BPS would propose 
to change the way a walk zone is calculated, or merely just end the practice of 
granting walk zone priority to students who receive transportation because where 
they live in the geocode is greater that one mile. At the Condon, a grandparent said 
“We live in South Boston and it makes a huge difference. [Our grandchild] is 
connected to the community. If you have kids in the community, you have a sense of 
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community – a sense of pride. Even if you had a late start, there would be a neighbor 
to help.” 
 
Many participants asked for clarity on grandfathering, and told us they had trouble 
evaluating the models until they knew whether they would require their children to 
change schools. On Oct. 3, Superintendent Johnson told the Boston School 
Committee she would propose plans that would not require current students to 
change schools and proposed to offer transportation for out-of-new-zone students 
through at least 2019. About one in every six participants who spoke about 
grandfathering also advocated for siblings– and asked BPS to let families use sibling 
preference to allow a younger child to attend an out-of-zone school with their older 
brother or sister in the future.  
 
Some participants urged BPS and, separately, the EAC to “slow down” the process 
(see QUEST petition, later in this document). On Sept. 30, a participant at St. Peter’s 
teen Center said he needed “more time to digest information and give feedback.” 
Another participant, at the Ohrenberger on Oct. 4, wondered “why such big changes” 
and was “still waiting to hear about the bigger global vision.” At Mildred Ave. on Oct. 
9, a participant asked “what’s the rush for” given the complexity of the issues being 
considered. And at Madison Park on Oct. 2, a participant asked “how do we know 
these meetings aren’t just pro forma?” 
 
BPS facilitators also discussed questions about quality. Here, participants often 
raised questions about the District’s commitment to improving school quality, 
particularly in low-income or historically underserved neighborhoods. “Are there 
guarantees that schools will improve?” asked a participant at St. Peter’s Teen Center 
on Sept. 30. Another participant, speaking at the Suffolk session on Oct. 2, asked for 
a “guarantee that proposed changes will impact [improve] the access to quality for 
all.” At the Jackson-Mann session on Oct. 1., a participant asked “how does money 
get assigned to schools, especially low-performing schools, and how might this 
change in the new assignment process?” Some participants asked how eventual 
transportation savings might be dedicated toward school quality. One parent in 
Charlestown said BPS “Needs to balance proximity, quality education and 
educational options within any final proposal - don't sacrifice but find economic 
resources to support changes.” 
 
Participants also raised issues of predictability, and the lack of it, in the current 
process. Many asked whether a new system would be more predictable. One small 
group discussion at the Dever-McCormack focused specifically on this issue. One 
participant said a new plan would “alleviate that overwhelming feeling” parents get 
during the current choice process. Another said “I don't prioritize predictability. 
Living in South Dorchester, my focus is quality choices.” Then, another said “I live in 
North Dorchester and I like 11 Zones. It is more predictable. Also, it builds 
community.” 
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Some participants questioned whether schools have the capacity to support any 
model that puts a priority on students attending school closer-to-home while also 
increasing school quality. At Madison Park on Oct. 2, a participant asked “what is the 
capacity impact when creating more K-8 schools, SPED and ELL programs?” At 
Suffolk on Oct. 2, a participant asked “Who are the 20,000 kids living in Boston not 
going to BPS and how will this plan impact their likelihood to come to BPS?” Other 
participants asked whether BPS plans to create a school in the Back Bay or on 
Beacon Hill to provide a close-to-home option for these families, which participants 
said would attract more families back to BPS. One participant in East Boston asked 
what BPS would do under a new plan if “East Boston has too few schools.” 
 
Families of English Language Learners asked for more information about whether 
BPS would increase the number of dual-language schools and reflected a desire for 
more heritage programs. Several participants at the Chinatown meeting urged BPS 
to designate the Quincy as a 100% Chinese SEI program. One participant at the ELL-
focused meeting at the O’Bryant said “the early grades are important to Chinese 
families” and another asked how sibling preference might affect ELL (program) 
assignments under any plan. Another participant asked how BPS would transition 
ELL students from K-8 “neighborhood schools to citywide high schools.” 
 
Families of Students with Disabilities often requested BPS continue to increase the 
number of inclusive settings and inclusive schools throughout the city, with a 
particular eye toward resource room students’ assignment and placement. Families 
requested BPS continue to reduce the substantially-separate population from its 
current level, which is above the state average. Participants urged BPS to continue 
to focus on “getting it right” with regard to capacity, program placement and 
continuing efforts toward reducing transfers and increasing inclusive opportunities 
in a way that is tightly aligned with the larger student assignment effort. Many 
parents at the SPED-focused meeting on Oct. 14 urged BPS to create more 
opportunities for inclusion – and was pleased that BPS intended to do so. There was 
a recommendation that BPS “prepare for the students coming out of the 
substantially-separate programs and into regular education and inclusion seats.” 
Another asked “how can [BPS] address quality and consistency of the seats” and 
another urged a much deeper conversation about the overall SPED assignment 
process.  
 
Another consistent theme was transportation and, as one participant wrote, “the 
bottom line: reduce the number of buses needed.” Another said “I want my child to 
be able to attend the middle school in her neighborhood. I don't want to bus her to 
East Boston.” One parent at the ELL-focused meeting at the O’Bryant said she has 
three children who are on three different buses, all with very different pick-up 
times. “I’m a single mother. How am I supposed to split my time?” she asked. Several 
participants raised concerns about whether spending significant time on school 
buses makes it difficult to concentrate in school or participate in after-school 
enrichment programs. Others raised concerns about the safety of school buses as 
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well as the need to continue to transport students when otherwise they might face 
an unsafe walk to school. Low-income parents might also face challenges if asked to 
assume the cost of transporting their children to school.  There was a general 
acceptance that with the inclusion of grandfathering, transportation savings would 
be limited and participants often criticized BPS for including it in the 
conversation.  Others expressed concern that any savings realized from 
transportation might not go back into the school district to improve the quality of 
the schools or instructional programs. 
 
Our meetings also surfaced many issues parents struggle with that, while not 
directly related to student assignment, reflect the challenges many face in accessing 
quality, making choices with the current system and evaluating options for a new 
one. At the ELL-focused meeting on October 15, one parent asked for help learning 
English. “My children speak English in front of me and they keep me in the dark,” the 
parent said.  
 
Thinking specifically about the model options, about 220 participants in the in-
person meetings filled out the survey, although not everyone answered every 
question. Percentages will change somewhat as more recent feedback is analyzed and 
incorporated: 
 
This plan would make it easier for families to get to know the school they would 
attend: 

 No-zone: 57% agree, 32% disagree 
 23-zone: 64% agree, 21% disagree 
 11-zone: 43% agree, 24% disagree 
 9-zone: 30% agree, 40% disagree 
 6-zone: 28% agree, 44% disagree 

 
This plan would help a family attend a quality school that’s closer to home: 

 No-zone: 26% agree, 57% disagree 
 23-zone: 25% agree, 48% disagree 
 11-zone: 31% agree, 40% disagree 
 9-zone: 25% agree, 52% disagree 
 6-zone: 22% agree, 50% disagree 

 
This plan would help families have a better sense of which school their child could 
attend in the future: 

 No-zone: 52% agree, 33% disagree 
 23-zone: 53% agree, 18% disagree 
 11-zone: 42% agree, 15% disagree 
 9-zone: 28% agree, 43% disagree 
 6-zone: 23% agree, 41% disagree 
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Thinking about my home, I see a school I would like to have for my child: 
 No-zone: 48% agree, 35% disagree 
 23-zone: 45% agree, 34% disagree 
 11-zone: 43% agree, 31% disagree 
 9-zone: 46% agree, 42% disagree 
 6-zone: 48% agree, 38% disagree 

 
I see enough citywide options for my child: 

 No-zone: 25% agree, 58% disagree 
 23-zone: 19% agree, 62% disagree 
 11-zone: 19% agree, 56% disagree 
 9-zone: 25% agree, 55% disagree 
 6-zone: 22% agree, 56% disagree 

 
I think this plan helps reflect diversity in schools across the city: 

 No-zone: 14% agree, 60% disagree 
 23-zone: 15% agree, 62% disagree 
 11-zone: 19% agree, 47% disagree 
 9-zone: 31% agree, 33% disagree 
 6-zone: 27% agree, 39% disagree 

 
I think this plan gives families in all parts of the city similar choices to the ones I would 
have: 

 No-zone: 14% agree, 68% disagree 
 23-zone: 9% agree, 71% disagree 
 11-zone: 7% agree, 60% disagree 
 9-zone: 28% agree, 48% disagree 
 6-zone: 25% agree, 45% disagree 

 
Middle School Overlay 

 62% agree and 23% disagree the plan would make it easier for families to get 
to know the school they would attend 

 23% agree and 32% disagree the plan would help a family attend a quality 
school closer to home 

 63% agree and 13% disagree the plan would help families have a better 
sense of which school their child could attend in the figure 

 27% agree and 45% disagree that thinking about my home, I see a school I 
would like to have for my child 

 5% agree and 84% disagree that there are enough citywide options 
 10% agree and 45% disagree that the plan helps reflect diversity 
 0% agree and 70% disagree that the plan gives all families access to the same 

kinds of choices that I would have 
 
SPED Overlay 
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 60% agree and 10% disagree the plan would make it easier for families to get 
to know the school they would attend 

 50% agree and 24% disagree the plan would help a family attend a quality 
school closer to home 

 61% agree and 10% disagree the plan would help families have a better 
sense of which school their child could attend in the figure 

 48% agree and 21% disagree that thinking about my home, I see a school I 
would like to have for my child 

 25% agree and 23% disagree that there are enough citywide options 
 44% agree and 18% disagree that the plan helps reflect diversity 
 40% agree and 24% disagree that the plan gives all families access to the 

same kinds of choices that I would have 
 
ELL Overlay 

 67% agree and 10% disagree the plan would make it easier for families to get 
to know the school they would attend 

 71% agree and 9% disagree the plan would help a family attend a quality 
school closer to home 

 58% agree and 10% disagree the plan would help families have a better 
sense of which school their child could attend in the figure 

 42% agree and 13% disagree that thinking about my home, I see a school I 
would like to have for my child 

 30% agree and 17% disagree that there are enough citywide options 
 52% agree and 13% disagree that the plan helps reflect diversity 
 39% agree and 14% disagree that the plan gives all families access to the 

same kinds of choices that I would have 
 



 

What we are hearing: FINAL DRAFT 18 

Online Survey Feedback To-date 
 896 responses 
 59% have a child in BPS today 
 231 participants said they expect to have a child in BPS someday 

 
Percentages are as of October 14. They will change somewhat as the most recent 
feedback is analyzed and incorporated: 
 
This plan would give families a better sense of which school their child could attend: 

 No-zone: 68% agree, 21% disagree 
 23-zone: 64% agree, 19% disagree 
 11-zone: 57% agree, 22% disagree 
 9-zone: 51% agree, 22% disagree 
 6-zone: 46% agree, 32% disagree 

 
This plan would help a family attend a quality school that’s closer to home: 

 No-zone: 33% agree, 54% disagree 
 23-zone: 37% agree, 45% disagree 
 11-zone: 37% agree, 41% disagree 
 9-zone: 37% agree, 51% disagree 
 6-zone: 36% agree, 43% disagree 

 
This plan would help families have a better sense of which school their child could 
attend in the future: 

 No-zone: 67% agree, 21% disagree 
 23-zone: 65% agree, 19% disagree 
 11-zone: 57% agree, 23% disagree 
 9-zone: 54% agree, 27% disagree 
 6-zone: 49% agree, 32% disagree 

 
Thinking about my home zone, I see a school I would like to have for my child: 

 No-zone: 47% agree, 39% disagree 
 23-zone: 46% agree, 39% disagree 
 11-zone: 50% agree, 32% disagree 
 9-zone: 49% agree, 32% disagree 
 6-zone: 52% agree, 28% disagree 

 
I see enough citywide options for my child if I am not satisfied with the options in my 
Home Zone: 

 No-zone: 22% agree, 54% disagree 
 23-zone: 25% agree, 51% disagree 
 11-zone: 24% agree, 46% disagree 
 9-zone: 21% agree, 50% disagree 
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 6-zone: 21% agree, 50% disagree 
 
I think this plan helps reflect diversity in schools across the city: 

 No-zone: 20% agree, 58% disagree 
 23-zone: 25% agree, 51% disagree 
 11-zone: 28% agree, 42% disagree 
 9-zone: 28% agree, 40% disagree 
 6-zone: 34% agree, 36% disagree 

 
I think this plan gives families in all parts of the city similar choices to the ones I would 
have: 

 No-zone: 21% agree, 61% disagree 
 23-zone: 54% agree, 23% disagree 
 11-zone: 27% agree, 47% disagree 
 9-zone: 26% agree, 48% disagree 
 6-zone: 29% agree, 43% disagree 

 
Middle School Overlay 

 66% agree and 13% disagree the plan would make it easier for families to get 
to know the school they would attend 

 36% agree and 35% disagree the plan would help a family attend a quality 
school closer to home 

 72% agree and 10% disagree the plan would help families have a better 
sense of which school their child could attend in the figure 

 71% agree and 12% disagree that thinking about my home, I see a school I 
would like to have for my child 

 35% agree and 35% disagree that there are enough citywide options 
 33% agree and 31% disagree that the plan helps reflect diversity 
 29% agree and 39% disagree that the plan gives all families access to the 

same kinds of choices that I would have 
 
SPED Overlay 

 52% agree and 19% disagree the plan would make it easier for families to get 
to know the school they would attend 

 40% agree and 32% disagree the plan would help a family attend a quality 
school closer to home 

 59% agree and 20% disagree the plan would help families have a better 
sense of which school their child could attend in the figure 

 36% agree and 30% disagree that thinking about my home, I see a school I 
would like to have for my child 

 24% agree and 38% disagree that there are enough citywide options 
 31% agree and 36% disagree that the plan helps reflect diversity 
 33% agree and 43% disagree that the plan gives all families access to the 

same kinds of choices that I would have 



 

What we are hearing: FINAL DRAFT 20 

 
ELL Overlay 

 50% agree and 21% disagree the plan would make it easier for families to get 
to know the school they would attend 

 39% agree and 31% disagree the plan would help a family attend a quality 
school closer to home 

 53% agree and 20% disagree the plan would help families have a better 
sense of which school their child could attend in the figure 

 42% agree and 13% disagree that thinking about my home, I see a school I 
would like to have for my child 

 19% agree and 36% disagree that there are enough citywide options 
 29% agree and 38% disagree that the plan helps reflect diversity 
 29% agree and 42% disagree that the plan gives all families access to the 

same kinds of choices that I would have 
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Other Proposals From the Community 
 
In addition to the BPS engagement process members of the community, having 
access to online BPS data, have also presented several alternative proposals for the 
school choice system.  These ideas have been posted on the bostonschoolchoice.org 
website. The EAC held an open meeting to hear from the proposals’ authors and, as 
co-chair Helen Dájer told the audience, expects to “take the best from the best” as it 
works with the Boston Public Schools to develop a final proposal. 
 
In addition to the “Building Better Options Together” community engagement 
process launched by BPS, there are two online petitions circulating. 
 
One (the “Quality Choice Plan”) urges the External Advisory Committee to use this 
opportunity to develop a plan that returns to neighborhood-based schools with an 
extensive magnet program. Supporters argue the EAC should use a new student 
assignment structure to increase school quality. 
  
The second petition (QUEST: “Quality Education for Every Student”) urges the EAC 
to slow down and not develop a new school choice plan until schools are of equal 
quality. Specifically, the petition asks the EAC to “disregard all five of the current 
proposals and take the time necessary to generate a plan that puts quality education 
and equal access to quality education first.” 
 
The Quality Choice Plan currently has 1,200 signatures in its online petition. 
Among the comments from Quality Choice Plan signatures: 
 
“I have two small children and live in Fields Corner. Under the plans presented by BPS, 
I would have very little options for quality education in my area, because we live in an 
economically deprived area.” (Karyn K., Fields Corner) 
 
“We have a young family and are currently considering if, how, and when to leave 
Boston due to the unpredictability of the school selection process.  These kind of 
changes would make staying much more compelling.  For the record, most of my 
childhood I attended and then graduated from Boston Public Schools.  Please seriously 
consider this proposal.” (Nina C., Dorchester) 
 
“My son will be entering the school system within a year and I am nervous about the 
process and how to best select a school for him. I would prefer him to go to a quality 
school, with a K-8 program that is close to home. Seems like common sense, but 
looking at the BPS system it seems like I will have to be willing to be flexible about 
these requirements.” (Melissa K, Roslindale) 
 
“My daughter spent 1 year in BPS but it took me three trying to get her in our first 
choice school which seemed impossible. I even moved just to be closer in the walk zone 
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and still no luck. I am encouraged to see leadership in our city counsel and the 
motivation for quality changes in our public schools.” (Raushanah M., Hyde Park) 
 
The QUEST organization currently has 695 signatures in its online petition. 
Among the comments on the QUEST signature page: 
 
“Please please slow this thing down and don’t rush through a plan that could have 
devastating effects on this city.” (Nikki D., Jamaica Plain) 
 
 “I am the first person who would love to see a return to neighborhood schools and I 
think the current busing system is crazy. However, I don't think these plan do anything 
to improve school quality. The process seems rushed -- why are you asking for feedback 
if you need to vote in a few weeks? John Connelly's plan seems like the best since it 
addresses school quality. But let's take the time to figure out the RIGHT way to do this.” 
(Lisa F., Roslindale) 
 
“BPS needs to answer to the parents and take time to consider the best ways to ensure 
quality education of all its students and not ram another debilitating and disastrous 
policy as we have seen over the last few years.” (Carol S., Cambridge) 
 
“Please do not put your transportation budget before the needs of our children to have 
quality education.” (Diana S., Jamaica Plain) 
 
“I currently send my son to a charter school because I do not have the BPS choices that 
I am happy with in my neighborhood.” (Suzanne H., Roxbury Crossing) 
 
“So many great minds and institutions to think through the issues with care. Let's take 
the time to do it! Equitable access to education of the highest quality is the shared 
goal. Let's come up with a fiscally solvent, socially responsible, forward looking plan 
that puts children, families and community at the heart of consideration.” (Elizabeth 
S., Roslindale) 
 
“Stop the racist attacks on Equal Quality Education!” (Steve K., Roslindale) 
 
 
 


